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NO.1 Which FlexCast delivery model can a Citrix Administrator use to enhance an existing physical
desktop deployment?
A. Published applications
B. Remote PC access
C. VM hosted applications
D. Hosted shared desktop
Answer: B

NO.2 Which Citrix hotfix will a Citrix Administrator install on the virtual desktop OS machines in a
XenDesktop environment?
A. GPCSExt
B. XDPoshModule
C. ICAWS
D. ICATS
Answer: C

NO.3 A Citrix Administrator needs to add a VMware ESXi host as a hosting unit in the XenDesktop.
Which three permissions are required by User account to add the VMware ESXi host?
(Choose three.)
A. System.Anonymousx
B. System.View
C. DataStore.Browse
D. System.Read
E. DataStore.AllocateSpace
F. DataStore.FileManagement
Answer: A,B,D
Explanation:
Create a VMware user account and one or more VMware roles with a set or all of the privileges listed
below. Base the roles' creation on the specific level of granularly required over the user's permissions
to request the various XenApp or XenDesktop operations at any time. To grant the user specific
permissions at any point, associate them with the respective role, at the DataCenter level at
minimum.
The following tables show the mappings between XenApp and XenDesktop operations and the
minimum required VMware privileges.
Add connection and resources

NO.4 Scenario: A user is currently accessing three published applications from the same Server VDA.
The user has informed the Citrix Administrator that an application is NOT responding.
Using Citrix Director, which option should the administrator choose to resolve the user's issue?
A. Send the user a message informing them to log off.
B. Terminate the user's session.
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C. Terminate the hung process.
D. Reset the user's profile.
Answer: C

NO.5 Which three features require Citrix XML Service Trust to be enabled within a XenDesktop
infrastructure? (Choose three.)
A. Smart Access Authentication
B. Pass-Through Authentication
C. SAML Authentication
D. HTTP Basic Authentication
E. Smart Card Authentication
Answer: A,B,E

NO.6 Scenario: A Citrix Administrator receives a user complaint that it is taking a long time to load
the application when the user logs in the beginning of the workday.
Which feature can the administrator enable to reduce the perceived start time of the user's
application?
A. Session Pre-launch
B. Session Reliability
C. Session Linger
D. Session Sharing
Answer: A

NO.7 What happens to the differencing disk of a Random/Non-Persistent desktop machine following
a restart in a XenDesktop 7.1x site running on XenServer?
A. It will be reset for new use
B. It will be synchronized with the attached Personal vDisk
C. It will be updated from the base image
D. It will be deleted
Answer: C

NO.8 Scenario: A Citrix Administrator is investigating an instability in the system that is causing the
Print Spooler service to stop frequently on the XenApp server. The administrator finds printer driver
conflicts in the environment.
Which policy can the administrator use to resolve this issue and remove the unwanted printer drivers
on the XenApp server?
A. Automatic Installation of in-box printer drivers
B. Use only printer model specific drivers
C. Use universal printing only if requested driver is unavailable
D. Auto-connect all client printers
Answer: C

NO.9 Which printer tool helps enumerate all printer drivers from a specified Windows machine,
including driver-specific information, and allows deletion of unwanted drivers?
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A. Windows Performance Kit
B. Print Detective
C. Citrix UPS Print Driver Certification
D. StressPrinters
Answer: B

NO.10 Users are reporting that they are NOT able to print both sides of a page in a session with a
printer capable of double-side printing. How can a Citrix Administrator resolve this issue?
A. Enable routing of print jobs to the printer.
B. Restart the Print Spooler service on all XenApp servers.
C. Change the "printer properties retention" policy to save changes to the user profile.
D. Install the native drivers of the printer on all XenApp servers.
Answer: D

NO.11 Scenario: A Citrix Administrator needs to configure an Engineer User Group, which has the
following requirements:
* Users need the ability to install applications.
* Users require personalization and elevated administrator rights.
* Users engage in resource-intensive work.
Which FlexCast Model can the administrator use?
A. Hosted VDI (Static/Persistent)
B. Published Applications
C. Hosted VDI (Random/Non-Persistent)
D. VM-Hosted Applications
Answer: D

NO.12 Scenario: A Citrix Administrator is working on a published application. The network
connection remains for 100 seconds but is interrupted, and applications become unusable.
The session then automatically resumes, and the administrator is able to continue working on the
application at the same progress point as before the interruption.
Which policy must have been enabled?
A. ICA Keep Alive
B. Session Reliability
C. Load Management
D. Auto Client Reconnect
Answer: B
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